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Introduction: Real time customer can only purchase the item if they are clear about what they 

are going to receive. Product inquiry module will help store owner to increase more sales by 

clearing customer’s product related doubts and questions quickly. Product inquiry will help 

customers to send their inquiries related to specific product to website owner. Admin will be 

notify by an email whenever new inquiry has been posted on store. 

Product Inquiry extension for Magento 2 allows customers to make an inquiry about a product 

directly from the product page. Once customers satisfy from getting their questions’ answer and 

clear out the doubts about the product, they won’t hesitate to purchase the product. Using this 

Product Inquiry Magento 2 Extension customers/visitors can make inquiry for a particular 

product by filling an inquiry form. Display a simple inquiry form in popup and save inquiry using 

ajax. Registered & Unregistered both customers can send the inquiry. 

Features:  

Product Inquiry Key Features 
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Key features:  

 Easy to Install and Manage: Provides fully customizable interface of the extension, 

beginner can easily setup. 

 Easy to Customize: Easy to customize the look and design of inquiry form for end-user. 

 Past Inquiry List: Store Owner can see their past inquiry list in backend after login. 

 Notify Admin via email: For new product inquiry it will notify to Admin via email. 

 Allows Guest Customers: Registered & Unregistered both customers can send the 

inquiry.  
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 Backend Functionality 

1. General Options:  

 

Figure 1 – General Options 

 Go to Store >> Configuration >> Product Inquiry. 

 Admin can select the options for enable and disable the Product Inquiry Extension. 

 The default message ‘Thank you for inquiry’ will display after the submission. 
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1.1   Google reCaptcha Settings: 

 

Figure 1.1 - Google reCaptcha Settings 

 Customer need to verify the captcha while submitting the inquiry form which is enabled 

by the admin. 
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1.2   Email Settings: 

 

Figure 1.2 – Email Settings 

 Admin can add the email address for receiving the inquiry emails. 

 After filling all the details please click on ‘Save Configuration’. 

 

 

 

 

 

 

 

 

 

 

http://192.168.1.174/magento2222/admin/admin/system_config/index/key/ec38efff8a4ae5429c6e836f8d39bb03e70a59ad547c073567dafa36ecc43c04/#proinq_config_email_settings-link
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2. Product List: 

 

Figure 2 – Product List page 

 Go to Catalog >> Product, it will open the product list page where admin can see the 

added products and add the new products also. 

 Admin can also Edit the details of particular product. Click on edit, it will open the 

product detail page. 
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      2.1 Product Detail: 

 

Figure 3 – Product Detail Page 

 This is the Product Detail page, where admin can perform the changes. 

 If admin will enable the Product inquiry option here, only then it will display on 

frontend side for this particular product. 

 Please click on Save, when changes are done. 
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3. Product inquiries: 

 

Figure 3 – Product inquiries 

 Go to Catalog >> Product Inquiry. 

 Store Owner can see their past inquiry list in backend after login. 

 He/She can also view or delete the list. 
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3.1   View Inquiry: 

 

Figure 3.1 – View Inquiry 

 This is the inquiry form filled by customer regarding their doubts. 

 Admin can easily Analyze the customer’s demand and doubts regarding particular 

product. 
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 Frontend Functionality 

1. Inquiry Now:  

 

Figure 1 – Inquiry Now 

 This is the frontend side, where customer can see the ‘Inquiry Now’ button for 

particular product. 
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1.1  Inquiry Form: 

 

Figure 1.1 – Inquiry Form 

 By Clicking on Inquiry Now button, Customer will see the inquiry form. 

 He/She have to fill the given details. 

 They can easily ask any doubts regarding any product. 

 At the end, customer can click on Submit after verifying the Captcha. 

 

 

 

 

 

 

 

 



                                                 Product Inquiry for Magento 2 
 
 

Copyright © 2018 
Evince Development Pvt. Ltd. 

13 | 1 4  
 

Evince + Magento = Evince Mage 

 

 

Our passion is to build strong Magento extension for mobile based and desktop web themes. 

 100+ Magento projects completed 

 100+ Magento extension developed 

 14+ Magento developer 

 99% repeat and referral client ratio 
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Go through our website to know more about our work; 

 Our corporate website http://www.evdpl.com/ 

 Our Magento 2.x extension http://www.evincemage.com/mage-2.html 

 Our Magento 1.x extension http://www.evincemage.com/magento-extension.html 

 Our extension support http://evincemage.com/contacts 

We at evince like to keep our customers ahead of the curve by providing the best solution with 

latest technologies. You can also checkout our demo Magento – 2 websites at 

 http://mage2.refreshcart.com/ 

 

Thank You 

http://www.evdpl.com/
http://www.evincemage.com/mage-2.html
http://www.evincemage.com/magento-extension.html
http://evincemage.com/contacts
http://mage2.refreshcart.com/

