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Introduction: Real time customer can only purchase the item if they are clear about what they
are going to receive. Product inquiry module will help store owner to increase more sales by
clearing customer’s product related doubts and questions quickly. Product inquiry will help
customers to send their inquiries related to specific product to website owner. Admin will be

notify by an email whenever new inquiry has been posted on store.

Product Inquiry extension for Magento 2 allows customers to make an inquiry about a product
directly from the product page. Once customers satisfy from getting their questions’ answer and
clear out the doubts about the product, they won’t hesitate to purchase the product. Using this
Product Inquiry Magento 2 Extension customers/visitors can make inquiry for a particular
product by filling an inquiry form. Display a simple inquiry form in popup and save inquiry using

ajax. Registered & Unregistered both customers can send the inquiry.

Features:

Product Inquiry Key Features

Y

Past Inquiry List

Y

Easy to Customize email
Easy to Install and Allows Guest
Manage Customers

Product Inquiry Key Features

Notify Admin via
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Key features:

Easy to Install and Manage: Provides fully customizable interface of the extension,
beginner can easily setup.

Easy to Customize: Easy to customize the look and design of inquiry form for end-user.
Past Inquiry List: Store Owner can see their past inquiry list in backend after login.
Notify Admin via email: For new product inquiry it will notify to Admin via email.

Allows Guest Customers: Registered & Unregistered both customers can send the

inquiry.
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» Backend Functionality

1. General Options:

Configuration Q A ALamn~

Store View:  Default Config v (2] Save Config

Here admin can enable or disable
the product inquiry module

EVINCEMAGE ~ General Options / @
Product Inquiry Module Enable Yes -
Evincemage Filter Shipping Thank You Message Thank you far your inquiry.
Message displayad after inquiry submission
|I| GENERAL v
PORT: H H
Google reCaptcha Settings !Vless_age that_w_lll display after ©)
CATALOG v inquiry submission
STORES .
CUSTOMERS - Email Settings &
SYSTEM
SALES ™

Figure 1 — General Options
e Go to Store >> Configuration >> Product Inquiry.
e Admin can select the options for enable and disable the Product Inquiry Extension.

e The default message ‘Thank you for inquiry’ will display after the submission.
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1.1 Google reCaptcha Settings:

. . imin -
Configuration Q & Lo
Store View:  Default Canfig (2] Save Config
EVINCEMAGE ~ General Options ) ©
Admin can enable the reCaptcha
setting from here.
Product Inquiry Google reCaptcha Settings / ®
Evincemage Filter Shipping Enable reCaptcha
Cetore vien] Yes v
GENERAL ~ Google reCaptcha Site Key | g) oy EquAAARAES-agnXI3g2IfAGWWUgK_ze-33
Add google reCaptcha site key.
General
Google reCaptcha Secret Key ) yoyEQUAAAAAHIMSUZ_YMICOZPIWTZPIRISLYBY
Add google reCaptcha secret key.
Web
Currency Setup Email Sett\ngs CJ

Figure 1.1 - Google reCaptcha Settings

e Customer need to verify the captcha while submitting the inquiry form which is enabled

by the admin.
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1.2 Email Settings:

Configuration

EVINCEMAGE ~ General Options ©
Product Inquiry Google reCaptcha Settings ©
Evincemage Filter Shipping Email Settings )
GENERAL i send Inqulry__E_r_n?ll To testtesting058@gmail.com
I Add email address to send inquiry emails.
CATALOG Here admin can add the email
address for receving the Receiver Name | oo

CUSTOMERS inquiry emails. e

Add receiver name for emails.
SALES M Inquiry Email 'Ir'_e_r_ﬁ‘PIa_tg Inquiry Email Template (Default) v

Select Inquiry Email Template
DOTMAILER v

Figure 1.2 — Email Settings

e Admin can add the email address for receiving the inquiry emails.

o After filling all the details please click on ‘Save Configuration’.
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2. Product List:

Product Inquiry for Magento 2

Products

Actions - 2046 records found

Admin can add the products
from here

L
I’\ Add Product v

¥ Filters @ DefaultView ~

ﬁ Columns w

of 103 >

20 ~ | per page 1

Name ;\:ttnbute Price Quantity | Visibility Websites Action
Joust Duffle Bag Simple Bag 24- %34.00  100.0000 @ Cataleg, Enazbled  Main Edit
& Product MEO1 Search Wehsite
2 Strive Shoulder Pack Simple Bag 24- ¥32.00 100.0000 = Catalog, Enabled Mair Edit
‘ Product MEQ4 Search ¥
By clicking on edit, It will open the particular
3 Crown Summit Backpack simple Bag 24- w32 'product detail page' from where admin can |t
¢ Froduct VB3 edit the details.
4 Wayfarer Messenger Bag Simple Bag 24- 34500 100.0000 @ Catalog, Enabled = Main Edit
‘ Product MBO5 Search Website
5 Rival Field Messenger simple Bag 24- 345.00  100.0000 @ Catalog, Enabled = Main Edit
- Product MBO6 Search Website
z - "

Figure 2 — Product List page

e Go to Catalog >> Product, it will open the product list page where admin can see the

added products and add the new products also.

e Admin can also Edit the details of particular product. Click on edit, it will open the

product detail page.
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2.1 Product Detail:

Joust Duffle Bag i =

yaTCooT o
Audio Pocket
Flapover
Waterproof P
Eco Collection No
Performance Fabric No
Erin Recommends No
New No
Sale No .
global] Here admin can enable the
. product inquiry option for this
Enable Product Inquiry @ ) ves particular product.

Figure 3 — Product Detail Page
e This is the Product Detail page, where admin can perform the changes.
e |f admin will enable the Product inquiry option here, only then it will display on
frontend side for this particular product.

e Please click on Save, when changes are done.
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3. Product inquiries:

iri admin +
Inquiries Q a 2
Go to Catalog >> product inquiry Here admin can see the list of past
| Q N ‘e Y Filters > DefaultView - £+ Columns ~
inquiries
Actions - 7 records found / 20 * | per page 1 of 1
Product SKU Product Name Email Address Subject Inquiry Message Published Date
24-MBO1 Joust Duffle Bag Tester Test test1@gmail.com Test Enquiry Test Feb 15, 2018 4:30:21 PM Select «
. View
2 24-MBO1 Joust Duffle Bag Tester1 Test test2@gmail.com Test Enquiry Tesr Feb 15, 2018 5:34:32 PM
] Delete
3 24-MBO1 Joust Duffle Bag Tester Test test3@gmail.com Test Test Feb 16,2018 1 1:54:31/
4 24-MBO1 Joust Duffle Bag Tester testd@gmail.com Test Te Admin will also be able to 'view' Select v
and 'delete’' the inquiry
6 24-MBO1 Joust Duffle Bag Tester testtesting058@gmail.com Test Te Select
7 24-MBO1 Joust Duffle Bag goldy goldy@evincedev.com Test is it robust Feb 20, 2018 3:06:33 PM Select v
2 24-MBO1 Joust Duffle Bag Tester rahul@evincedev.com Test Test Inquiry Feb 20, 2018 3:46:17 PM Select v

Figure 3 — Product inquiries
e Go to Catalog >> Product Inquiry.
e Store Owner can see their past inquiry list in backend after login.

e He/She can also view or delete the list.
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3.1 View Inquiry:

View |nquiry € Back Delete Inquiry

PRODUCT INQUIRY
General Information

General Information Product SKU *

/ Product Name *

This is the inquiry form with | Name *
Customer's details with particular
prgcuct SkUlcoge! Email Addess

Subject

Here admin can see the doubts of
customer regarding the product.

/

Inquiry Message #

Figure 3.1 — View Inquiry
e This is the inquiry form filled by customer regarding their doubts.

e Admin can easily Analyze the customer’s demand and doubts regarding particular

product.

Copyright © 2018
Evince Development Pvt. Ltd.
10|14




EVINCEMAGE

Product Inquiry for Magento 2

» Frontend Functionality

1. Inquiry Now:

particular product.
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Q L U M A I tir or T \?
What's New Women Men Gear Training Sale
Home > Gear > Bags
Here customer can see the * %o 2 Reviews Add Your Review
'Inquiry Now' button on o o
frontend side. %34.00 SKU#: 24-MBO1
SKU#: 24-MBO
I -
Qty
1
Add to Cart
@ ADD TO WISH LIST «Is ADD TO COMPARE 54 EMAIL

Figure 1 - Inquiry Now

This is the frontend side, where customer can see the ‘Inquiry Now’ button for
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1.1 Inquiry Form:

customer can easily ask any

subject r doubts regarding their product.

Message:

I'm not a robot

After verifying the captcha
user can click on submit.

Figure 1.1 - Inquiry Form
e By Clicking on Inquiry Now button, Customer will see the inquiry form.
e He/She have to fill the given details.
e They can easily ask any doubts regarding any product.

e Atthe end, customer can click on Submit after verifying the Captcha.
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Evince + Magento = Evince Mage

? + @) >  EVINCEMAGE

I - Modify Integrate

o B Design Support
M ag e n to : - @ .».-“;' \

=

Easy to install < 100% Open Source Compatibility with Magento 2.0

Our passion is to build strong Magento extension for mobile based and desktop web themes.

e 100+ Magento projects completed
e 100+ Magento extension developed
e 14+ Magento developer

e 99% repeat and referral client ratio
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Go through our website to know more about our work;

Our corporate website http://www.evdpl.com/

Our Magento 2.x extension http://www.evincemage.com/mage-2.html

Our Magento 1.x extension http://www.evincemage.com/magento-extension.html|

YV V V VY

Our extension support http://evincemage.com/contacts

We at evince like to keep our customers ahead of the curve by providing the best solution with

latest technologies. You can also checkout our demo Magento — 2 websites at

» http://mage2.refreshcart.com/

Thank You
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